


























ﬁ

Patron
Accounts

You'll notice a few things when you pull up the record of
someone who registered with Patron Point. First, there will be a
popup message notifying you that the patron was issued a
barcode through Patron Point. The text is pulled from the
application as the patron entered it - meaning that the name
and address will likely need tweaking to comply with our record
standards. You will also need to enter the decade of birth for the
patron. Beyond editing the information to comply with
standards, further changes will be up to each library (i.e. possibly
changing the PMessage to a note, adding a message that the
patron requires a physical card if they come in, etc).
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Patron
Accounts

If a patron comes in to get a physical card from your library, treat

it as if they were replacing a lost card. Put the old Patron Point
barcode in a note field as “XOXOXXXXXXX - Patron Point” and enter
the card barcode in the active barcode field.
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p24025859 Last Updated: 11-22-2022 Created: 11-22-2022 Revisions: 1
EXP DATE [11 - 22 - 2025 |[HOME LIBR isf _Fruitport District LibCUR ITEMD 0
PCODE1 - FIX DECADE OF EPMESSAGE q PATRON POINT REG PCODE4 0 -
PCODE2 a ADULT MBLOCK = AT AGENCY 45 Fruitport District Lib
PCODE3 0 None 'CL RTRND 0 CIRCACTIVE MMN-DD- 20 |
P TYPE 257 SF Resident AOMONEY OWED  $0.00 Notice Preference - NONE ]
TOT CHKOUT |0 CURITEMA 0 Total Registrations 0
TOTRENWAL [0 CURITEMB 0 Total Programs Attended 0
CUR CHKOUT [0 ILL REQUES 0 lWaitlists on Record 0
BIRTHDATE  [12.18-1998  |CURITEMC 0 |
PREFERRED NAME Brown, Charlie
LEGAL NAME Brown, Charlie
TELEPHONE 616 I
MICH ID s
P BARCODE 2
EMAIL ADDR amhar@llcann ara ¥
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