
Sign in to Overdrive Marketplace, Click “support” on the blue ribbon, and click “merge user ids”. It will ask for the old and the new barcode, 

enter them. Click “search”, if everything looks right, go ahead and click “merge”.  



Enter old card number, new card num-

ber, then hit search 



******** ******** 

******

This is okay. Most new cards 

aren’t found because there is 

no activity on them yet. 

Select the User ID and click 

MERGE 


