Sign in to Overdrive Marketplace, Click “support” on the blue ribbon, and click “merge user ids”. It will ask for the old and the new barcode,
enter them. Click “search”, if everything looks right, go ahead and click “merge”.

v O OverDrive Marketplace x  + — a X
<« c 25 marketplace.overdrive.com/Support Y &, o :
B8 O Lakelond Digital Lib.. M Inbox - nicki@llcoo.. B Label Templates | Te.. <} LLCReports <) Stoff Directory T Lokeland Staff [ Tea.. ] BATTS360-Home €5 Schedule s Meeting.. < Lakeland Library Co.. Q) Midwest Tape: Physi..
OverDrive

Nicki Johnson - Lakela igital Library (M) (@ GetHelp & Seffings v
Marketplace

nicki
‘Advancedsearcn =7 ‘ - = $0.00

INSIGHTS ADMIN - CURATE - BILLING ~ SUPPORT ! EATURED

Support

End-user support

ﬁ MANAGE HOLDS Move or cancel a user's hold on a title.

RETURN TITLES Return a title from a user's account before the end of the lending period

Katie Strong
. (216) 573-6886 x 1697
Merge a user’s criginal and new IDs kstrong@overdrive.com

SEARCH CHECKOUTS Search checkouts and reset a user's download link €
I can help with any questions, requests, or
feedback about your OverDrive service.
VIEW USER SUPPORT REQUESTS View requests your users have made with OverDrive Support.

our Account Team
We're also here to help with your digital collection
Help and resources Contact us any time!
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Merge user ID activity

Search for a user's original and new userlDs (library cards or other IDs they use to sign into your site), then click Merge. This will allow the user to retain their account activity from their original card (checkouts, holds, wish list, «

Please note: For reporting purposes, historical activity associated with the original user |D will remain associated with that user ID. Any activity after this merge will be associated with whichever user ID the user uses to sign inf
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One User & Metered Access

Merge user ID activity

Search for a user's original and new userlDs (library cards or other IDs they use to sign into your site), then click Merge. This will allow the user to retain their account activity from their

Please note: For reporting purposes, historical activity associated with the original user ID will remain associated with that user ID. Any activity after this merge will be associated with w
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This is okay. Most new cards
aren’t found because there is

SEARCH ..
no activity on them yet. l
Select the original user ID: The user |0 was not found in cur records. Either...
User ID Authentication name | Active checkouts Active holds The new user ID has no OverDrive activity associated with it. You can merge anyway.
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If the user ID should have CverDrive activity associated with it, verify the card number
and search again.

Select the User ID and click
MERGE




